AMENITIES COMMITTEE
FALL REPORT 2011

Points to address in 2012 for the Pinehurst CC Amenities:

* Most important that all pools and the Beach Club should be in finished repair
when opened in May. If not postpone the opening till all areas are
presentable to our Members and Guests.

* Articles written with pool rules and regulations and dates should include
specific points concerning all guest pass information.

* Also stress the members should always have their membership photo ID
with them for attendant inspection.

« Publicize and post at each amenity the security phone number to use.

* The addition of Hand Sanitizers in the Port-A-Johns, a welcome addition.

» New fencing expected at both Bretton Woods and St Andrews pools in 2012.

* Check and see if all public phones are working at the pools.

 All pool furniture should be wiped down with disinfect on a regular
maintenance schedule for sanitary conditions.

Pool by pool evaluations:
St Andrews

« Water quality good. Attendants did a good job policing area and member
control. Again members appreciated the umbrella tables and chairs.
Trashcan placed where members could see and put it to better use, less
trash found inside and outside the pool areas. Pool rope repaired.

« Pool tiles falling of f continue to be a big problem. If and when the pool is
drained and all tile areas dried then new tiles can be adhered and then
caulked into place properly. This season the pool tiles were never replaced
properly as we were told they would bel

» Lounge chairs in poor condition and when the time comes replaced.

» Clock did not work properly.

» Good fo have both the life loop and skimmer at the pool.

» The landscape could be improved as well as the shrubbery pruned regularly.

Bretton Woods
* Pool area and water quality the best ever.
 Lounge chairs in poor condition should be replaced in time.
« Appreciate the life loop and skimmer added to the pool area.
»  Welcomed the umbrella table and chairs.
*  Would like more grass in the surrounding area around the pool.
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#6 Pool

Water quality very good and grass cut on a regular basis.

Life loop and skimmer appreciated.

Dirt in shower area still a problem. Possibly consider placing bricks against
the outside of the fence to stem the drainage from the garden into this
area?

New fencing and gate working well.

Trash can in side pool fencing works well.

Beach Club

Lake water quality good this year, appreciate receiving the reports on a
regular basis.

New float working well.

Grills have been fixed.

Umbrellas on life guard stands now in place.

Rescue boat not operating this summer so resorts used a pontoon boat in its
place. This seems like a huge liability for Resorts in that there is no speed
to this boat in an emergency. Also that this took a boat out of the rental
pool, less income to resorts.

One pontoon boat was always out of service due to needing repair!

The committee feels that the Beach Club is a great asset to Resorts and
should have more member events. The Bon Fire Beach events prove that
members enjoy such events.

The Beach Club was well organized and run, clean, and member friendly.
Mr. Terry Allie would appreciate speaking with Resorts as to how he feels
you could better utilize the Beach Club.

Carolina Pool

Seems there are many cracked tiles to be repaired.

Request that maintenance in the morning open all umbrellas, as they are too
hard for the members and guests to open.

The tables have been found to be very dirty with food debris, etc. on a
regular basis. This is after the daily cleaning and the pool has opened.
Suggested that Women's and Men's signs be placed on the on the wall
outside the restrooms in that the signage is on the doors and they are left
open for fresh air circulation. This would avoid mistakenly entering the
wrong restroom.

This is the completion of the Amenities Committee
Carol Van Zanten / Amenities Chairman



